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Transformations, taking place in all the spheres 
of Russian Society, have raised a problem of im-
proving and developing education. Interaction of 
subjects in educational process in the university 
plays a very important role in solving this problem, 
as well as competence of a teacher, affecting both 
educational process and its fi nal result – the qual-
ity of education. This paper describes the problems 
in formation of interaction between students and 
teachers and charts the ways of improvement of the 
effectiveness of educational process.

Formation of a certain image of a teacher in 
student’s consciousness plays a great role in solv-
ing the problem in question. The image of a teacher 
actively infl uences different aspects of interaction, 
and cooperation with students. The effectiveness 
of educational process depends on the competence 
of the teacher and the way students percept him. A 
number of researchers (P.G. Belkin, A.I. Vyrazhen-
skaya, P.V. Kartsev, S.V. Kondratjeva, N.V. Kuzmi-
na etc.) point out, that in many cases social and 
perceptive processes are dominating in forming the 
interaction between the students and teachers both 
in educational and scientifi c spheres.

The analysis of literature concerning the prob-
lem of forming the image of a teacher in student’s 
consciousness showed that this problem is insuf-

fi ciently developed. In particular, some aspects re-
main unresolved – mechanisms of intergroup and 
interpersonal perception in communication, deci-
sive effect of fi rst impression which defi nes further 
cooperation, the role of appearance, the concepts 
(or stereotypes) of an ideal teacher etc. 

It should be pointed out, that stereotyping plays 
a very important role in forming the fi rst impres-
sion about a person. The way the students percept 
the teacher when they meet him fi rst time is often 
based on a small quantity of information, and is 
under the strong infl uence of previous notions, at-
titudes, and experience the students have had. It’s 
clear that in this situation, with a shortage of infor-
mation about the personal qualities of a teacher, the 
student correlates the teacher’s image to the clas-
sifi cation of personalities based on his own daily 
interpersonal interaction. In such a situation there 
may be discrepancies between the real «psychologi-
cal portrait» of a certain teacher and the image that 
a student formed in his consciousness, moreover, the 
subjective perception of individual characteristics of 
a teacher is fi lled in every situation differently. The 
more the partners are interested in communication, 
the less neutral their situation is. In such a case per-
ceptual errors and mistakes concerning the choice of 
techniques of further interaction occur more often. In 
cases when students meet the teacher, whose subject 
does not have any test control in the near future, they 
«draw» his «psychological portrait» more or less 
precisely. If there is a credit in an easy subject (form 
the point of view of the students), perceptual errors, 
as a rule, increase. And if there is an examination, a 
teacher is related to the category of «sadists», «tor-
turers», «kind simpletons», or «strict but fair».

The basic role in case of «hallo effect» belongs 
to a perceptual error called superiority factor, as a 
priori the teacher is educated better, he is frequently 
ascribed competence in scientifi c, personal and oth-
er issues, which are sometimes far beyond teaching.

Attractiveness factor is also a part of forming 
a fi rst impression: attractive physical appearance, 
voice, manners of a teacher is perceived as more 
intelligent, interesting and fair, and the other way 
round. However, individual perception of each stu-
dent, on the one hand, is stereotyped, which allows 
to form «public opinion» about the teacher, and on 
the other hand, it is personal and unique, therefore, 
with more or less proportion of comfort, creates pe-
culiar percept-image. 

To achieve success, a teacher must have certain 
professional knowledge skills and abilities:

1. To be a man of great erudition.
2. To know the subject well.
3. To be able to select educational material in-

dependently.
4. To select optional and effective means and 

methods of teaching.
5. To be able to create motivation.
6. To be severe on the knowledge of the 

students.
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7. To be logical and have a copious vocabulary.
8. To be good at refl ection.
9. To be a man of quick observation and to be 

able to understand students.
It should be noted that educational knowledge and 

skills considerably improve the effi ciency of teaching 
profession. Being an intelligent person is one of the 
most frequently mentioned characteristics among the 
students when they evaluate the teacher they respect. 
When the teacher expresses his thoughts with ambi-
guity, it leads to ambiguity of his speech, and conse-
quently, to misunderstanding with students.

The attitude towards criticism is also important. A 
teacher must give a student an opportunity to express 
his opinion, even in brief. The best moment for doing 
it is a seminar or a break. A scientifi c dispute in com-
parison with the dispute of know-nothing people must 
be based only on logical arguments and certain facts. 

Personal attitude must not interfere with impar-
tial assessment, it is very important. Some students, 
especially women students, sometimes try to infl u-
ence the teacher by scent. 

None of the forms of in-class learning, includ-
ing lectures, deprives the teacher of the opportunity 
to show his attitude to the students. Then the third 
factor, one of the strongest, which infl uences «the 
fi rst impression image», can take place – the factor 
of personal attitude to us. As a rule, we positively 
judge people who are well disposed towards us, then 
those, who do not demonstrate it. And we often criti-
cize those who dislike us. The factor of the attitude 
to us, which initializes the corresponding pattern of 
perception, is often conditioned by agreement or dis-
agreement of a partner with our point of view.

Speaking about the factors forming the fi rst im-
pression, one can’t help mentioning such aspect of 
information about the person as clothing, because 
public attitudes compel us to «read» different per-
sonal traits via certain combinations of style, col-
our and even the quality of dress material (M.I. Ki-
loshenko etc.). A suit, according to the research of 
N.L. Shlykova, takes only the fourth position (after 
speech, gestures and face) in infl uencing the percep-
tion of the teacher by the students, nevertheless, it is 
also signifi cant when forming the image of a teacher.

Thus, we can come to the conclusion that the 
perception of the teacher by the students during the 
fi rst contact is based on the mechanisms of inter-
group communication, where social stereotyping 
plays important role. As for further interaction, 
mechanisms of interpersonal communication are 
advanced to the forefront; these are identifi cation, 
empathy and refl ection. Studying the role of these 
phenomena in «teacher-students» interaction was 
beyond the scope of this research, as a high level of 
empathy and refl ection development is an axiom of 
a teacher’s success. Besides, during the conversa-
tions with teachers we often heard that students give 
more sympathies to those teachers, who «look like 
them» (for example, they have similar outlooks on 
life, sometimes use youth lexis).

All the educational process, as well as education 
depends on the means of pedagogical impact applied 
by the teacher. Speech is the main means of pedagogi-
cal impact. A university teacher must have a high level 
of linguistic culture, a copious vocabulary, expressive-
ness, intonational patterns and enunciate correctly. 

The profession of a teacher is the most wide-
spread in the sphere of skilled labour: there are 
more than 3 million teachers in Russia, half of them 
are school teachers. Almost 20 % of Russians with 
higher education have pedagogical education, with 
two thirds of women among them. 

Pedagogical community is constantly growing 
and developing. In the second half of the 20th cen-
tury the amount of teachers on the planet more than 
doubled. It is also known that only the two thirds 
of specialists coming work at school, stay there for 
a long time. It can be accounted for the fact that 
despite its obvious mass character, this profession 
makes high demands on its representatives.

Peculiarity of psychology (the ability to percept 
and digest fi rst of all emotionally coloured informa-
tion) requires constant expressiveness of the teacher, it 
suffi ciently increases physical and mental work load. 
It is not by chance that the profession of a teacher, 
along with fl ight dispatchers, fi remen, and rescuers is 
in risk group due to the factor of emotional work load. 

A teacher in students’ group is to some extent 
both a director and an actor, because each class is a 
kind of a performance. Besides, a teacher must be 
a leader who controls the group of students, which 
means he must also be a manager. (it should be point-
ed out that in the West that «managing a group of 
students» is a compulsory characteristic for a teacher 
and is one of the parameters of evaluating his work).

Finally, a teacher must be competent in his sub-
ject area. Only in this case he will be able to con-
centrate on the contents and its «arrangement», on 
organizing the students’ activities.

A teacher is example to follow, in accordance 
with the pattern of his behavior they subconsciously 
build up their own behavior. There is a notion of 
«signifi cant other» in the national science. This is 
a person who is example to follow, whose values 
we accept. From the very beginning of a students’ 
life a teacher is the person, who is most signifi cant 
for students. Therefore the morale of a teacher must 
correspond to the demands he makes to the stu-
dents. While forming the students’ moral guides, the 
teacher turns them upon honesty, kindness, justice; 
at the same time the teacher is confronted with life 
outside the educational institution, and sometimes 
even inside it. In such conditions the most effec-
tive method of persuading students and neutralizing 
negative examples is value system of the teacher. 
Both now and always teachers were allotted a dif-
fi cult task to «protect» and «recover» students from 
soullessness, falseness and double standards. But 
only the teacher who sincerely likes and respects 
the personality of a student (implicitly admitting his 
rights and dignity) can do it successfully.
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The article is the research of humanitarian ori-
entation of the personality of university students of 
technical specialties, who are the carriers of their 
country’s culture. Culture infl uences the formation 
of man’s personal qualities and behaviour. The study 
of the uniqueness of culture of the South Ural will 
allow to understand valuable orientations and senses 
of the students who are trained here – humanitarian 
orientation of their personality. On the basis of the 
South Ural’s culture the education of schoolchildren 
and students, including of technical specialties, is 
built. Formed humanitarian orientation conducts the 
knowledge of the person himself, ability to cooper-
ate and work in team. Article gives poll data of stu-
dents about sense and meaning of their life and main 
positive qualities of people for them. The presented 
diagrams refl ect results of the pedagogical experi-
ment on formation of the humanitarian orientation 
of the personality of university students of technical 
specialties. There is also the characteristic of changes 
in the personality of students of experimental group 
as a result of approbation of the developed system 
on formation of the humanitarian orientation of the 
personality and the carefully picked up complex of 
pedagogical conditions.

Introduction
Culture is the indicator of the development of 

society during its different historical periods, be-
cause it includes values, which characterize society 
at each stage of its development. It is the experience 
of mankind saved up and transferred from one gen-
eration of people to another during the process of 
life activity. The carrier of culture is the personality, 
which keeps in itself norms and values, accepted in 
the society and checked for centuries.

Russian culture is the all-human, open and de-
prived of the concept of the absolute evil; it pro-
vides the human attitude towards the representa-
tives of other cultures and people, and to carriers 
of Russian culture – high fl exibility and ability to 
cause to itself long-term sympathy. Culture forms 
the person and his personal qualities purposefully, 

«culture is practical realization of universal and 
spiritual values» [1, p. 66].

The personal beginning is formed via mecha-
nisms of choice of this or that type of behaviour, val-
ues and senses. Youthful age is a sensitive period for 
formation of the valuable and sense sphere [3]; this 
age coincides with choice of profession and train-
ing at the university. This is the time of formation 
of future highly qualifi ed specialist and leader, who 
possesses not only high level of intellect, but formed 
life-sense orientations, high level of self-actualiza-
tion [4], personally signifi cant characteristics and re-
fl exivity. All this characterizes the humanitarian ori-
entation of the future specialist of technical profi le, 
his/her ability to work in team, direct people, resolve 
confl icts and disputes, understand people.

We understand the organizing property of the 
personality formed by means of education and 
training as a humanitarian orientation of the per-
sonality, developing the superior human qualities, 
having as its substantial side life-sense orientations 
and providing high level of manifestation of profes-
sional competence.

Achievement of integrity of knowledge of the 
person, society and nature, understanding of mean-
ing of universal values in the modern world, un-
derstanding the place in the world, development of 
cultural consciousness, abilities and opportunities 
to reforming cultural activity are important for any 
young people including the university students of 
technical specialties as carriers of culture of Russia.

Culture and history of the South Ural is the 
culture and history of all peoples who have been 
living on its territory from ancient times. Ethnogra-
phers note ethnic complexity, heterogeneity of the 
structure of the population of the South Ural. All 
people settled here in different time, contributed to 
its culture. There are representatives of more than 
100 nationalities living in the South Ural: Russians 
(majority), Tatars, Bashkirs, Ukrainians, Kazakhs, 
Germans, Belarusians, Mordvins, Nagaibaks, Chu-
vashs, Gypsies, Jews, Maris, Udmurts, Moldavi-
ans, Georgians, Kyrgyz, Armenians, Tadjiks, Azer-
baijanians, Uzbeks, Poles, Koreans, Bulgarians, 
Chechens, Greeks, Lezghians, Turks, Vietnamese, 
Ossetins, Avars, Lithuanians, Estonians, Komi-Per-
myaks, Dargins and other nationalities.

The contribution of Ural to the culture of Rus-
sia, on which the basis of education of schoolchil-
dren and students is built, is original [2]. The base 
of arts and crafts of Ural is industry namely Ural 
stone-cutting art, marble processing, production of 
various pig-iron household goods, iron casting in 
the architecture and industry. Kasli and Kusa iron 
casting and Zlatoust engraving on steel are widely 
known in Russia and abroad.

Keen interest in semi-precious stones caused 
development of stone-cutting, including jeweler art. 
Special pride of the southern Ural masters is stone 
panels, created by the artists of this region by means 
of the paints prepared from semiprecious stones.


