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Our study is aimed to be examined the origin 
causes and the possible ways for the acute staffi ng 
challenges overcoming, having developed in the 
last decade in a number of the Russian airlines. 
The young specialists’, experts’, and the profes-
sionals’ exodus, the increase in terms of the ap-
preciation and the training of the highly qualifi ed 
specialists rise, needed to the high-tech produc-
tion, the specialists’ rapid deskilling, the human 
resources management strategy absence at many 
enterprises – all these and other challenges are 
fraught with the heavy social and economic con-
sequences: the continuity and the connection be-
tween the generations loss at the enterprises, the 
improved cost of production, the competitiveness 
decrease of the manufactured products. To be pre-
vented them, the airlines management is always 
needed of the operational information obtained, in 
particular, through the sociological monitoring. 

The most interesting facts for the researcher have 
often been found, as a result of the interdisciplinary 
researches. So, the sociological methods application 
in the social and economic challenges study is al-
lowed to be penetrated deeper into their nature and to 
be discovered the objective and causal dependences. 
Largely, thanks to the sociological methods high per-
formance and their effi ciency, the management solu-
tions have been given the scientifi c justifi cation, hav-
ing concerned the employee motivation, the process 
organization of the beginners adaptation, the person-
nel marketing, the staff recruitment, placement and 
further promotion, the organizational core formation, 
the personnel evaluation, its development, the man-
agement teams formation and select team working 
methods, the career management of the profession-
als, the corporate culture formation, the employee 

identifi cation programs realization with the organi-
zation, and many others. 

Therefore, today, there are all the grounds to 
believe, that along with the manager’s classical 
functions, as having defi ned still by A. Fayolle – 
the planning, organizing, sharing, coordination, 
supervision, motivation – the modern manager on 
the human resources management should perform 
as well as his research function. It is also attached 
to the activities on the personnel management the 
strategic and innovative characters. 

For the modern management systems construc-
tion (e.g. the quality management, the knowledge 
management), the knowledge and the skills are re-
quired to the leaders of all the administration levels 
of the high-tech enterprises, especially, in the fi eld 
of the behavioral sciences (e.g. the psychology, so-
ciology, and the social anthropology), as well as the 
economic and the social and management sciences, 
the social processes modeling and the prediction. 
They should be able to be stepped up the employ-
ees’ creative potential, to be made the labor market 
analysis, to be created the reasonable motivational 
programs, to be able to be developed and to be com-
municated to the employees the successful activity 
criteria, as the organization, as a whole, and its indi-
vidual structural elements and each employee. 

The research function implementation of the 
manager on the human resources management 
is practically allowed to be realized the contin-
gency approach in the management, effi ciently to 
be monitored the quite new trends and its tenden-
cies in the external environment, and to be made 
the adjustments and the corrections in the strate-
gic and operational enterprises’ plans, thereby to 
be increased the management decisions effi ciency. 
So, it is not frequently, during such investigations 
the facts are opened and revealed, having allowed 
to be refuted or to be clarifi ed the classical axioms 
of the management theory, and, moreover, to be 
changed the leaders’ traditional guidelines and the 
directions, concerning the effi cient methods of the 
management practices. For example, our studies of 
the recent years have been shown, that the people, 
who are engaged in the intellectual work, often, 
among all the stimulating and their motivating fac-
tors, are favored their opportunities for the creative 
self–expression, while maintaining the satisfaction 
average level of the physical needs. The publicly 
available statistics on the number of the layoffs air-
lines has been testifi ed, the 67 % of the workers at 
he age of 23–30 years old are being dismissed dur-
ing the fi rst year of the work, or (e.g. if they are the 
working students) – just after the Institute gradu-
ation. So, the differences in the dominant reasons 
for the dismissals of the staff’s different categories 
have already been marked: if the workers with their 
length of the service, they are often dismissed, be-
cause of the size of their earnings dissatisfaction; 
then, the working students and the young special-
ists and the professionals, as the reason for their 
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layoff are indicated «the reality with their expec-
tations mismatch» and, moreover, «the integrating 
complexity into the new organization». Thus, all 
these facts, fi rstly, are made us to be thought on 
the creation need of a closer links and their connec-
tions between the relevant educational Institutions 
and the enterprises, more active introduction and 
further implementation of the educational process, 
as the practice–orientated forms of the educational 
activities. Secondly, they are testifi ed to the need 
for the changes in the content and their nature of 
the management motivational activities of these 
enterprises, which, in the recent years, has been fo-
cused on the outpacing salary growth of the young 
specialists, experts, and professionals. As a result, 
after a while, the quite clear and obvious distortion 
is begun to be felt in the states of the economic and 
the social situations at the enterprise: the work of 
the experienced, skilled, and qualifi ed workers with 
their experience and the length of their service has 
been become to be paid for 25–30 % less, than the 
Institutes of higher educations, the Colleges, and 
the Universities graduating students and the sen-
iors, that, soon, has been led and resulted in the 
growing discontent and the number reduction of 
this category of the workers. 

Thus, the secondary analysis of the empirical 
data is given its ground to be suggested, that under 
the existing circumstances, to be reached the person-
nel stabilization could be more actively, having used 
the motivational potential of the non – economic 
character measures, that have no less signifi cant, than 
the high wages for the young specialists, experts, and 
professionals: the creative character of the labor of-
fi cer, the prospects for the offi cial and the occupa-
tional growth, the opportunity to be participated in 
the innovative projects, the opportunity providing of 
the self – reliant and independent solutions for the 
responsible challenges applications. So, this assump-
tion must be verifi ed empirically, however, even on 
the basis of the available data, it can be concluded, 
that any failure to be reached, until he system is the 
consequence of the managers’ skills lack in the re-
search function further implementation. 

The work is submitted to the International Sci-
entifi c Conference «Modern sociology and educa-
tion», London, October, 19-26, 2013, came to the 
editorial offi ce оn 25.09.2013.
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In spite of the fact that the question about desig-
nation criteria of the middle class in Russia remains 
opened and debating as well as the applicability of 
criteria to the Russian realia remains multivalued 

we will try to formulate criteria of designation to 
the middle class.

Social space combines many scopes of activi-
ties. The individuum holds a defi nite position in 
each of it. Social-economical, social-political and 
social-cultural scopes are the most important scopes 
for identifi cation the place of individuum or the 
group in social stratifi cation. They intercross and 
the place of individuum or the group in social rank-
ing is being imaged on this scopes.

Group of criteria can be single out for every 
scope that is being represented by it.

Thus, the social-economical scope is being de-
fi ned by:

‒ property which also includes a manufacturing 
property;

‒ property management;
‒ incomings;
‒ employment by industry sector;
‒ professional occupation;
‒ territory of inhabitance. 
The social-political scope is being defi ned by:
‒ wielding authority;
‒ compliance of administrative functions in 

state political and economical spheres.
The social-cultural scope is being defi ned by:
‒ educational level;
‒ qualifi cation;
‒ self-identifi cation;
‒ wants;
‒ interests;
‒ values;
‒ prestige;
‒ living habit and etc. [1, p. 59].
Criteria of designation of the middle class in 

the social structure of society can also be represent-
ed as objective and subjective. Objective criteria in-
cludes: income level, education, power, occupation 
and etc., as quite an objective units of measure un-
derlies it – money, years, number of subordinates. 
Subjective indexes are: individuum’s self-rating 
of his social status, circle of contacts, living habit, 
prestige and etc.

It is worth to notice that today among basic ap-
proaches that are being used to determine the mid-
dle class in the Russian sociology the next four ones 
are clearly given accent.

One of them connected with the superstition that 
the middle class is a mass social (subject that is being 
characterized by particularly higher living standard 
and consumption level) – use the per capita income 
level or existence of specifi c set of expensive prop-
erty as the criteria of singling this class out.

The second approach is associated with the 
research of the middle class in modern Russia that 
has not only academic but also political value. This 
approach suppose to determinate the criteria of the 
middle class for the most part by emphasizing not 
on the material but on psychological and unique 
features of individuums as far as they infl uence 
in most part over his (theirs) social sense of self, 


