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3]. IlpakTUKyM pEeKOMEHIOBaH MAJiI MarucTpas-
TOB, a TaK)X€ MPEACTABISIET MHTEpeC AN aclu-
PaHTOB, CNEIUAINCTOB U HAYYHBIX PaOOTHHUKOB,
3aHMMAIOIINXCS MPoOIeMaMy MOBBIIICHUS YHEP-
rosddexruBroctr npeanpustaiit AITK.
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Penuruosnoe BocmuTaHNE OCYIIECTBISIOT CBSI-
IIEHHOCITYKUTEIIH; BEPYIOIUE areHThI COLMaIn3a-
uuH (pPOANTENH, POACTBEHHUKH, 3HAKOMBIE, YICHBI
PEITUrHO3HON OOLIMHBI M Ip.); TEJarord TOro MiH
WHOTO KOH(ECCHOHAIBFHOTO y4eOHOTO 3aBElCHHMS,
B HEKOTOPBIX CTpaHaX — IPENOAABATENN PEIUTHN
B TOM WM WHOM CBETCKOM Y4e€OHOM 3aBC/ICHUM;
pasiiMuHbBle BHJbl PEIUTHO3HBIX OO0bEAMHEHUI,
B TOM YHCJIE IETCKUE U IOHOILIECKHUE, NIeHCTBYIOIINE
MIPY TOM WJIM NHOU PETUTHO3HON OpraHU3aluy, UITH
1071 €€ BIIMSHHUEM H JIp.

OCHOBY PEJUTHO3HOTO BOCHHUTAHUS OMpPEIEIs-
0T TOCPECTBOM (DeHOMEHA CaKpaIN3aLi1, KOTOPBIH
BBITEKAET M3 HAJEICHUS SIBICHUS B OKPY)KaroILei
JIEUCTBUTENIBHOCTH OCHOBAaHHOTO Ha CBAILIEHHOM
COJICp)KaHWH, TIPUAAHUN OOKECTBEHHOTO CMBICIIA
0001 OOBIICHHON MHUPCKOH Tpomeaype depe3 ero
00ps110BOE OCBAIIEHME. Y BEpYIOIIETO YeJIoBeKa

(hopmupyercs criermuyeckas sl TOH WIN MHON
KOH(eccnu IIeHHOCTHO-HOPMATHBHASL CHCTEMA, 0CO-
OGEHHOCTH PEIUTHO3HOTO MBIIUICHUSI U TOBEICHMUS,
cruinst ku3HU. Tak, oOmas 3amada pPEeIUTHO3HOTO
BOCIIMTAHUsI OIPEeISIeTCS B TOM, YTOOBI BBI3BAaTh
K JKM3HH JTyXOBHBIE CHJIBI, HEOOXOIMMBIE JTyXOBHBIC
3alpOChl y YEJI0BEKA, AaTh UM OKPEITHYTb U CO3PETH.
OTO IyXOBHOE CO3PEBAHNE HE MOXKET PETYITHPOBATH-
sl U3BHE, OHO OMpeJersieTcs TOCPEICTBOM CBOOO-
HOIO ycTpeMJIeHUs Ayl K bory, k Beunocru.

B mnpouecce penurno3sHoro BOCHUTAHUS HC-
MOJIB3YIOT pa3Hble BUJBI (OPMBI, MHOTHE U3 KOTO-
PBIX aHAJOTWYHBI 10 BHEIIHMM IpU3HaKaM (op-
MaM COLMAJILHOTO BOCTIMTaHMUs (YpOUHas CHCTEMA,
CeMMHap, JIEKIUA U Jp., TOT WIK UHOH Kiy0 mpu
Pa3HBIX I'PYNIAxX BEPYIOIIUX JIOACH, IPa3IHUYHOE
MEpOIIpUsITHE, JIIOOUTEIBCKUI PETMTHO3HBIN XOp,
OpKecTp, IKCKypCHs U IIp.), TEM CaMbIM IIpHOOpe-
TaeTCsl CaKpaJIbHBIN CMBICII, IPA STOM HANOJHSAACH
cnenu(pUIeCKUM Al PEITMTHO3HOTO BOCIHTAHUS
COJEPAKAHUEM.
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BJIUAHUE CUCTEMbI KAYECTBA
HA JEATEJBHOCTb OPTAHU3ALIUUN

JBagnenko M.B., JIsanuenko 1.B.

Kybanckuii 2ocyoapcmeentviil mexHono2uieckutl
ynugepcumem, Kpacnooap, e-mail: meriru@rambler.ru

B nacrosmee Bpems nepen nNpeanpUsITHIMU-
HM3TOTOBUTEISIMU pa3BepHYTa 3aada 00eCIICICHIS
TpebyeMoro KadecTBa M YIpaBICHUS UM Ha BCEM
OPOTSDKEHUH  JKM3HEHHOTO IHKIA TIPOTYKIUH,
a 3To TpebyeT HAINYHS COOTBETCTBYIOLINX 3HAHUH
B 00JacTu ynpaBiIeHUs] Kaue€CTBOM M IOJTOTOB-
JCHHBIX B 9TOH o0Onactu crieruanuctoB. [Ipeod-
JIaTAfOIYI0 POITb B 00ECIICYeHNH KaueCcTBa UTPacT

s deKTuBHAS CTPYKTypa M OpTraHU3aINs ACSITEIb-
HOCTU NpCANpUATUA, T.€. CUCTEMAa MCHCIPKMCHTA
KauecTBa, KOTopasi B HACTOSIIEe BPeMsl CTAHOBHT-
Csl yNpaBISIOIIEH IMOJCHCTEMOH J1I000r0 Mpou3-
BOJICTBA, 3aTparmBasi BCE CTaJWU JEATEIBbHOCTH
MPEANPHUITHS.

DKOHOMHYECKOE COAEPKAHNE TOHATHS «Kade-
CTBO IPOAYKIIUN» OMUPACTCA HA TO, YTO KA4YCCTBO
NpOAyKIMK GopMHUPYETCs B Mpoliecce e€ N3roTos-
nenusi. [looToMy Kak SKOHOMHYECKash KaTeropus
KauecTBO TPOAYKIIMH pAacCMaTpuBacTCcs B BHUJIE
pe3yabrara MpOoM3BOICTBEHHOHN AEATEIBHOCTH JIFO-
JIeH, KOTOpas COMpPSKEHA C COOTBETCTBYIOIIUMH 3a-
Tparami [1, 2].
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[TonsiTne KkadecTBa, Kak COBOKYIHOCTH
CBOWCTB IpOJMYKTa, HANPABICHHBIX Ha YHAOBIET-
BOpPEHHE ONpEAEIEHHBIX NOTPEOHOCTEH, MOXHO
OTHECTH ¥ K MMOTPEOUTEIHEHON CTOMMOCTH. MeX Ty
TEM 3TO B3aHMOCBSI3aHHbIE, HO HE TOXKJJECTBEHHBIE
kareropuu. [loBbllIeHNe KadecTBa NPOIYKIIUH SIB-
JsieTCs BaXKHEWNIMM IyTeM yBennueHus 3ddek-
TUBHOCTH TIpon3BojcTBa. [loBBICHTE 3(deKTnB-
HOCTbH NTPOM3BOJCTBA MOXKHO JBYMsI IIyTSIMH — 32
CUET CHIDKCHHEM H3ICP)KEK IMPOU3BOJCTBA WU
C TIOMOIIBIO IMOBBIIIEHHUS] OONIECTBEHHONW 3HAYMU-
MOCTH PE3yJIbTaToOB TPy/ia, KOTOpas MOXKET BO3pac-
TaTh HE TOJBKO 3a CYET YBEIMUEHHUS KOJIUYECTBA
MIPOLYKIIMH, HO, U BCJIC/ICTBUE, OBBIIICHHS €€ Ka-
YecTBa. 3HAYMMYIO POJIb B YIIPABICHNU KaueCTBOM
MPONYKIMHA WIPAOT WHPOPMAIMOHHBIE CHCTE-
M5l [3]. Pemenne mpo6iemMbl KauecTBa — HEOThEM-
JIEMBIH AJIEMEHT CTPATeTHH PA3BUTHUS COBPEMEH-
HBIX IPEANPHUITHH, TOITOMY HaYMHATh BHEPEHUE
CHCTEMBl MEHE/DKMEHTa KauecTBa IPOAYKIUH
CJIeyeT C ONpEACICHHUS MecTa 3TOH CHCTeMbI
B 00mieit ctparernn koMmmnanuu [4]. [Tockonbky ne-
ATEIBHOCTh MO (POPMHUPOBAHUIO CHCTEMbBI MEHE/I-
JKMEHTa Ka4eCTBa MPOAYKIHUH MyTEeM peanu3aliuu
MEXIYHAPOIHBIX CTaHAAPTOB U nMpuHIunos TQM
OpPHEHTHUPYETCS] Ha IMOBBIIIEHHE KAadyecTBa M KOH-
KypEHTOCHOCOOHOCTH MPOAYKIMHU (YCIIyT) Tpe-
MIPUATHUS, TO BCE MPOIECCHI, CBSI3aHHBIE C STON
JESITETbHOCTBIO, CIENyeT HAuyMHATh C aHalln3a
NOTpeOHOCTEeH M OXHMIAHUW MOTpeOHuTeNel ITOoi
nponykuuu (ycayr). Takum oOpaszom, npennpu-
SITUIO, TIPEXJEe BCEro, HEOOXOIMMO ONpPEAETHThH
MapKEeTHHTOBYIO CTpPaTerHio, KoTtopas Oyaer oT-
paxxaTb WHTEPECH M 0COOCHHOCTH MOTpeOUTENnei
1 XapakTep KOHKYPEHTHBIX MPEUMYIIECTB €€ Mpo-
IyKIu# (YCIyT), 3a C4eT KOTOPBIX OHO PacCUUTHI-
BaeT JI0OMTHCS ycrexa.

B nacrosiiiee BpeMsi OCHOBHBIM JTOKyMEHTOM
10 YIIPaBJICHHUIO Ka4YeCTBOM SIBIISIETCSI CUCTEMA Ha
ocHoBe TpeboBanuii crtanmapra ISO 9000. Bep-
cus ISO 9000 ocHoBaHa Ha COBpEMEHHOW KOH-
HEeNIUNA yrnpaBlieHus kadectBom — TQM. B nan-
HBIX CTaHJapTax HaIUIM KOHIIEHTPHUPOBAHHOE
BBIpOKCHHE JIydIlIHe MHUPOBBIE JOCTH)KEHHS 00-
JacTH YNpaBJICHUS KadeCTBOM HPOAYKIHH. DTH
CTaHJAapTHI MIPU3HAHBI U MPUHATHI B KAaYE€CTBE Ha-

HUOHAJBHBIX BO MHOI'MX CTpaHax, B TOM YHUCJIC
n B Hamrell crpane. HoBast Bepcust HAIlMOHAJILHOTO
crannapra ISO 9001 — TOCT P UCO 9001 BbI-
muta 01.11.2015 rona. HoBelil cTangapT mo3uuu-
OHHpYET cels ellle M KaK CUCTEMY MEHEIXMEHTa
Ou3Heca, a He TOJNIBKO KauecTBa, KaK MPeAbLayIas
Bepcusi. OH MOXKET OBITh MCIOJIB30BaH MPEAINPH-
SITHEM C LEJIbI0 ONTHMHU3AIK CBOEH paboThl, 1Mo-
BBIIICHNS [IEHHOCTH NPEATIPHUATHS, MUHUMH3aLNU
PHUCKOB, OpraHH3aIiu JoKyMeHTooOopoTa. Heob-
XOJMMO CKa3aTb, YTO HOBBII CTaHAAPT MpHOOpen
OOJIBIIYI0 OPHEHTHPOBAHHOCTh Ha YJOBJIETBOpE-
HUE OXHUJAaHUH W TMOTpeOHOCTEeH MOoTpeduTes.
Ternepb HEOOXOMMO YETKO MOHUMATh, YTO HYXKHO
KIIMEHTY, YTOOBI B IOJTHON MEPE COOTBETCTBOBATH
ero oXxugaHusAM. B cranmapre ycuieHsl TpeboBa-
HUSI K TIPOBEPKE OMIMOOK M UX UCIPABICHUIO.

Crangaptsl cemeiictBa ISO cepun 9000 Haxo-
JST Bce Oouibliiee NMPUMEHEHHE MPH 3aKIFYCHUU
KOHTPAaKTOB MEXJy (UpMaMH C LENbI0 OLEHKH
CHUCTEMBI MEHE/DKMEHTA KauecTBa NPOAYKINHU
y nocrasiuka. [Ipu 3TOoM cooTBeTcTBHE TaKOM
cuctemMsl TpeboBanusaM crangaptos ISO paccma-
TPUBACTCA KaK OIMPEACICHHAA rapaHTusd TOro, 4To
MOCTABUIMK CIOCOOEH BBINOJIHUTL TPeOOBaHUS
KOHTpakTa M O0ECHEeYnTh CTA0MIBHOE KadecTBO
npoxykiuu. I1o3ToMy B KOHTPakTHl BKIIIOYAETCS
yCIIOBHE HEOOXOAMMOCTH TAaKOrO COOTBETCTBHA,
JIOTIOJTHSIIOIIEE TPeOOBaHMS K MPOLYKIINU WIIN yC-
JIyre, OTPaXXCHHBIC B CTaHJAAPTaX Ha MPOIYKIIMIO,
TEXHUYCCKHUX YCJIOBHAX HWIN APYIruX HOPMATHB-
HBIX JIOKYMEHTaX.
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